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Client to send query
to RD (Specific-

 details)

Solution
available

RD refines query,
its specificity &
gets additional
info from Client

RD identifies get
of hospitals &

doctors as solution

Doctors revert to
Client with potential

solution

Buy in from
Client

RD provides Client,
options on
pre & post

hospitalization,
stay.

Finalize advance
payment

modalities.

RD arranges 
Airport pick up

and hotel checkin,
translator
services

RD schedules Client
meetings with the
requisite doctors.

Proceed with
treatment

Client request
for holiday

break

RD schedules &
finalizes for Client

short holiday
break 

Hotel checkout,
Client returns to 
native country

Stop

Client Buy-in
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